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Contacting Client Services!

How are you contacting client services? Did you know there are several methodtatd co

Client Services to get the help you need? Read below to learn the best way to contaeththem

their hours of operationard, Yy R ¢ KI i GKS&Qft ySSR FTNBY &2dz 6KS
to better serve you and bring expeditious resolution toryssue.

How to contact Clien&ervices & Hours of Operation

Hours of operatiomre from 9:00AM; 7:00PM Eastern; MondayFriday.

During regular business howsu can contact client services at 800.425.7766 x450 or Option 2

Additionally you can caact them by emailinCSR@eDOCIlogic.conlogging into the web support
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Services and they can provide you veitbgin.

We also providemergency after hours suppofor business critical applications.

To obtainemergencyafter hours support theumber is300.425.7766 follow the prompt®lease
keep in mind that this is an emergency number and improper use of thisemwan result in
additional billing to your credit unioifror non emergencies after hours see below.

If it is after hours but not an emergenayou can diaB00.425.776&450to leave an after hours
voice mail for our support groupphe voice mails witle replied to on the next day of business.
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What Client services will need from you when you call:

Client services will need a description of the problem.

What happens?

When does it happen? i.e. what are you doing when it occurs?
How frequently does ftappen?

Can you reproduce the error?
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¢ \What version of the product you are running. To determine this go tbi¢figmenu then
clickAbout and it should display the version of the product.

e Also if you can provide information about any recent system changes.

Did you apply any service packs or updates to the Operating System?
Did you install or change virus prevention software?

Did you install or upgrade any other programs on the system in question?
Did you change any network permissions or settings?
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¢ \What didyou try to correct the issue?

We hope this helps! If you have any questions you can contact us at 800.425.7766 opt 2 or x450. We
can also be reached at csr@edoclogic.com .

Best Regards,

The eDOC Innowans Client Services Team
Thanks for choosing eDOC Innovations as your eDOC Strategy Partner!!
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