€

additional support services

eDOC INNOVATIONS



NOW AVAILABLE AT AGGRESSIVE PRICING

Form changes / Updates S50 per Form

New ProDOC Form Creations $300 per Form

New eDS Self-Service Fillable Forms & Templates $100 per Form

Creation

Package Changes / New Package Creation $300 per Package
Statement Changes / New Statement Type* $750 per Statement Type
Data Transfer / FTP Support Services S50 per Incident

eDOC Application Installation $125 per PC

Log File Purging S50 per Incident
Hardware Driver Installation S50 per Device

Table Creation S50 per Table
Restoration of Items Deleted in Error $175 per Hour, 1 Hour minimum
PHP Updates $125 per Server / Update
DR Test Assistance $175 per Hour

MySQL Server Optimization $250 per Request

Update of eDOC Application Custom Pricing

MySQL Updates Custom Pricing

Server Migrations Custom Pricing

*Programming charges may incur additional fees.

Contact your Account Manager for more information.
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