
 

 

 

eDOC Chat is a powerful standalone 
chat feature built within the 
eDOCSignature ecosystem. Designed 
for both internal and external 
communication, eDOC Chat captures 
every conversation, keeping your 
teams and members connected, 
informed, and efficient. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Key Features and Benefits 

• Centralized Communication 

Keep every chat linked to the right 
package or document. 

• Enhanced Security 

Maintain full control over who joins 
and what they can access. 

• Faster Turnaround 

Reduce follow up time with direct, 
contextual conversations. 

• Linked Conversations 

Attach chats directly to document 
packages for context and visibility. 

• Ownership Control 

Internal chat owners maintain 
complete control over settings and 
permissions. 

 

 

 

eDOC Chat brings secure, team 
collaboration to your document 
workflow, all within eDOCSignature. 

Streamlined, Secure Collaborations 

A seamless communication tool within eDOCSignature designed to facilitate 
and simplify collaboration between credit union teams and members. 

eDOC Chat 



 

 

 

 

 

 

 

 

 

 

 

Enhance your signer 
collaboration today! 
 

Contact Sales to request a demo: 
sales@edoclogic.com 

800-425-7766 ext. 2 

 

eDOC Chat 

Built for Credit Union efficiency providing 
flexibility, control, and organization your 

team needs to stay connected. 
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