
 
 
IMPORTANT-READ THESE TERMS CAREFULLY: This Multi-User Software License Agreement (this “Agreement”) is a 

legal agreement between you, the end user (“Client” or “you”), and eDOC Innovations, Inc. (“eDOC”). By logging into the Risk 
Assessment web portal or otherwise using the Software, you certify that you are current client of eDOC, authorize payment to 
eDOC of $10 (ten dollars) per month for your use of the Software required hereunder, and agree to be bound by the terms of 
this Agreement. The Software is protected by copyright law and international treaties. You have rights to use the Software 
after your acceptance of this Agreement. Your rights and obligations with respect to the use of this Software are as follows: 
 
1. Grant of License.  eDOC grants you a non-exclusive, non-transferable license to use the Software program with which 

this license is distributed (the "Software"), including any documentation files accompanying the Software ("Documentation") 
on any server (if the Software is server based) or on any workstations within your organization. This Agreement and the 
License and the Software to which it applies may not be assigned, sub-licensed, or otherwise transferred by Client without 
prior written consent from eDOC.  No right to print or copy the Software, in whole or in part, is granted except as expressly 
provided in this Agreement. All copyright notices are maintained on the Software and you agree to be bound by the terms of 
this License Agreement.  
 
2. Ownership.  You have no ownership rights in the Software. Rather, all aspects of the Software, including without 

limitation, programs, documentation and methods of processing shall not be sold, revealed, disclosed, distributed or 
otherwise communicated, directly or indirectly, by Client to any person, company or institution whatsoever.  It is expressly 
understood that no title to or ownership of the Software, or any part thereof, is transferred to Client. You have a license to use 
the Software as long as this License Agreement remains in full force and effect. This license remains in full force and effect 
as long as you pay your monthly fee of $10 (ten dollars). Any other use of the Software by any person, business, corporation, 
government organization or any other entity is strictly forbidden and is a violation of this License Agreement. 
 
3. Copyright.  The Software and Documentation contain material that is protected by United States Copyright Law and trade 

secret law, and by international treaty provisions. All rights not granted to you herein are expressly reserved. You may not 
remove any proprietary notice from any copy of the Software or Documentation.  
 
4. Restrictions.  You may not sublicense, transfer, assign, sell, publish, rent, lease, modify, loan, distribute, or create 

derivative works based on the Software or any part thereof. You may not reverse engineer, decompile, modify, translate, 
adapt, or disassemble the Software, nor shall you attempt to discover the source code from the object code for the Software.  
 
5. Confidentiality.  Client acknowledges that the Software is proprietary to and a valuable trade secret. The Software, 

Documentation and related formulas, methods, know-how, processes, designs, new products, marketing requirements, 
marketing plans, are all confidential and proprietary to CU*Answers. Client may not use, copy, or transfer copies of the 
Software except as provided in this Agreement.  
 
6. Limited Warranty.  eDOC represents that it has all necessary rights in and to all copyrights, patents, and other proprietary 

rights associated with Software that are necessary to enter into this Agreement. eDOC has the unrestricted right and 
authority to enter into this agreement and to perform the services hereunder. eDOC WARRANTS FOR A PERIOD OF 
NINETY (90) DAYS AFTER IMPLEMENTATION THAT THE SOFTWARE WILL OPERATE SUBSTANTIALLY IN 
ACCORDANCE WITH THE DESCRIPTION SET FORTH IN SOFTWARE DOCUMENTATION (“FUNCTIONALITY”). 
SHOULD THE FUNCTIONALITY NOT CONFORM (“FUNCTIONALITY DEFICIENCY”) eDOC SUPPORT PERSONNEL 
WILL MAKE COMMERCIALLY REASONABLE EFFORTS TO SOLVE CUSTOMER’S REPORTED SOFTWARE 
FUNCTIONALITY DEFICIENCY. IN THE EVENT eDOC SUPPORT PERSONNEL ARE UNABLE TO SUBSTANTIALLY 
RESOLVE FUNCTIONALITY DEFICIENCY WITHIN A REASONABLE TIME, YOUR EXCLUSIVE REMEDY, AND eDOC'S 
SOLE OBLIGATION UNDER THIS WARRANTY, SHALL BE, AT eDOC'S SOLE DISCRETION, CORRECTION OF THE 
DEFECT OR REFUND OF THE PAYMENTS PAID FOR SOFTWARE. ANY USE BY YOU OF THE SOFTWARE IS AT 
YOUR OWN RISK. THIS LIMITED WARRANTY IS THE ONLY WARRANTY PROVIDED BY eDOC Regarding THE 
SOFTWARE. EXCEPT FOR THE LIMITED WARRANTY ABOVE, THE SOFTWARE IS PROVIDED "AS IS." TO THE 
MAXIMUM EXTENT PERMITTED BY LAW, eDOC DISCLAIMS ALL OTHER WARRANTIES OF ANY KIND, EITHER 
EXPRESSED OR IMPLIED, INCLUDING, WITHOUT LIMITATION, IMPLIED WARRANTIES OF MERCHANTABILITY AND 
FITNESS FOR A PARTICULAR PURPOSE. eDOC DOES NOT WARRANT THAT THE FUNCTIONS CONTAINED IN THE 
SOFTWARE WILL MEET ANY REQUIREMENTS OR NEEDS YOU MAY HAVE, OR THAT THE SOFTWARE WILL 
OPERATE ERROR FREE, OR IN AN UNINTERRUPTED FASHION, OR THAT ANY DEFECTS OR ERRORS IN THE 
SOFTWARE WILL BE CORRECTED, OR THAT THE SOFTWARE IS COMPATIBLE WITH ANY PARTICULAR 
PLATFORM. SOME JURISDICTIONS DO NOT ALLOW THE WAIVER OR EXCLUSION OF IMPLIED WARRANTIES SO 
THEY MAY NOT APPLY TO YOU. 
 



 
 
7. Limitation of Liability.  IN NO EVENT WILL eDOC BE LIABLE TO YOU OR ANY OTHER PARTY FOR ANY 

INCIDENTAL OR CONSEQUENTIAL DAMAGES (INCLUDING, WITHOUT LIMITATION, INDIRECT, SPECIAL, PUNITIVE, 
OR EXEMPLARY DAMAGES FOR LOSS OF BUSINESS, LOSS OF PROFITS, BUSINESS INTERRUPTION, OR LOSS 
OF BUSINESS INFORMATION) ARISING OUT OF THE USE OF OR INABILITY TO USE THE PROGRAM, OR FOR ANY 
CLAIM BY ANY OTHER PARTY, EVEN IF eDOC HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. 
eDOC'S AGGREGATE LIABILITY WITH RESPECT TO ITS OBLIGATIONS UNDER THIS AGREEMENT OR 
OTHERWISE WITH RESPECT TO THE SOFTWARE AND DOCUMENTATION OR OTHERWISE SHALL NOT EXCEED 
THE AMOUNT OF THE LICENSE FEE PAID BY YOU FOR THE SOFTWARE AND DOCUMENTATION. BECAUSE 
SOME STATES/COUNTRIES DO NOT ALLOW THE EXCLUSION OR LIMITATION OF LIABILITY FOR 
CONSEQUENTIAL OR INCIDENTAL DAMAGES, THE ABOVE LIMITATION MAY NOT APPLY TO YOU. 
 
8. Indemnification 
8.2. Indemnification by Client. Client shall indemnify and hold eDOC, its officers, employees, and agents harmless against 

any losses, claims, damages, judgments, liabilities or expenses (including reasonable counsel fees and expenses) resulting 
from action taken or permitted by eDOC in good faith with due care and without negligence in reliance upon instructions or 
orders received from Client as to anything arising in connection with its performance under this Agreement. eDOC shall be 
without liability to Client with respect to anything done or omitted to be done, in accordance with the terms of this Agreement 
or instructions properly received pursuant hereto, if done in good faith and without negligence or willful or wanton misconduct 
on its part.  
 
8.2. Indemnification by eDOC. eDOC shall indemnify, defend and hold Client harmless from any claims, demands, 

liabilities, losses, damages, judgments or settlements, including all reasonable costs and expenses related thereto including 
attorney's fees, directly or indirectly resulting from any claimed infringement or violation of any copyright, patent or other 
intellectual property right with respect to the Software, so long as (1) the Software is used in accordance with the 
documentation and specifications provided by the eDOC; (2) Client has adhered to its obligations under this Agreement; (3) 
Client promptly informs eDOC in writing of any such claim, demand, action or suit; (4) eDOC is given control over the defense 
thereof and Client cooperates in the defense at eDOC’s expense; and (5) Client will not agree to the settlement of any such 
claim, demand, action or suit prior to a final judgment thereon without the consent of eDOC, at eDOC’s sole discretion. 
Following notice of a claim or a threat of actual suit, eDOC may at its discretion:   (a) procure for Client the right to continue to 
use the Software at no additional expense to Client; or   (b) provide Client with a non-infringing version of the Programs; or   
(c) if (a) or (b), in eDOC’s sole discretion are not feasible, notify Client that the Software is being withdrawn from the market 
and immediately terminate this Agreement. 
 
9. Export Restrictions.  THIS LICENSE AGREEMENT IS EXPRESSLY MADE SUBJECT TO ANY LAWS, 

REGULATIONS, ORDERS, OR OTHER RESTRICTIONS ON THE EXPORT FROM THE UNITED STATES OF AMERICA 
OF THE PRODUCT OR INFORMATION ABOUT SUCH PRODUCT WHICH MAY BE IMPOSED FROM TIME TO TIME BY 
THE GOVERNMENT OF THE UNITED STATES OF AMERICA. YOU SHALL NOT EXPORT THE PRODUCT, 
DOCUMENTATION, OR INFORMATION ABOUT THE PRODUCT AND DOCUMENTATION WITHOUT CONSENT OF 
eDOC AND COMPLIANCE WITH SUCH LAWS, REGULATIONS, ORDERS, OR OTHER RESTRICTIONS. 
 
10. Termination.  This License Agreement is effective until it is terminated. This License Agreement immediately terminates 

when your stop payment of your monthly fee of $10 (ten dollars). eDOC may terminate this License Agreement for any 
reason, including, but not limited to, if eDOC finds that you have violated any of the terms of this License Agreement. Upon 
notification of termination, you agree to destroy or return to eDOC all copies of the Software and Documentation and to certify 
in writing that all known copies, including backup copies, have been destroyed. All provisions relating to confidentiality, 
proprietary rights, and non-disclosure shall survive the termination of this Software License Agreement.  
 
11. DISPUTE RESOLUTION AND ARBITRATION 
11.1 Dispute Resolution. eDOC and Client  agree to use their best efforts to resolve disputes informally and amicably. If, 

after negotiating for thirty (30) days or for some longer period if the parties agree, no resolution of a dispute is reached, eDOC 
and Client will submit the dispute to binding arbitration in Salt Lake City, Utah pursuant to the Utah Uniform Arbitration Act 
and the procedures set forth in Section 11.2. 
 
11.2 Arbitration. All disputes that cannot be resolved pursuant to the internal issue resolution process identified above, will 

be submitted to and settled by final and binding arbitration. Any dispute which cannot be resolved as set forth above, will be 
resolved by final and binding arbitration in Salt Lake City, Utah by a mutually agreed upon arbitrator in accordance with and 
subject to the Utah Uniform Arbitration Act then in effect. Following notice of a party's election to require arbitration, each 
party will within thirty (30) days agree to and select a neutral arbitrator, pursuant to UCA 78-31a-112(2). If the parties are 
unable to agree on an arbitrator within thirty (30) days, the court will select such arbitrator, pursuant to UCA 78-31a-112(1). 



 
 
Judgment upon the award rendered in any such arbitration may be confirmed in any court of competent jurisdiction, pursuant 
to UCAA 78-31a-123. Notwithstanding the foregoing, either party may seek injunctive relief in a court of competent 
jurisdiction, where appropriate, to protect its rights pending the outcome of such arbitration. The Arbitrator may award the 
prevailing party reasonable costs including but not limited to reasonable attorney’s fees. 
 
12. General 
12.1. Governing Law. This License Agreement shall be construed, interpreted and governed by the laws of the State of 

Utah without regard to conflicts of law provisions thereof. Exclusive jurisdiction for litigation of any dispute, controversy or 
claim arising out of or in connection with this Agreement, or the breach thereof shall be only in the Federal or State court with 
competent jurisdiction located in Salt Lake City, Utah. 
 
12.2. Entire Agreement. This License Agreement shall constitute the entire Agreement between the parties hereto. Any 

waiver or modification of this License Agreement shall only be effective if it is in writing and signed by both parties hereto.  
 
12.3. Severability. If any part of this License Agreement is found invalid or unenforceable by a court of competent 

jurisdiction, the remainder of this License Agreement shall be interpreted so as to reasonably effect the intention of the 
parties.  
 
12.4. Force Majeure. eDOC will be excused from performance hereunder due to delays occurring by reason of 

circumstances beyond its reasonable control, including but not limited to acts of God, failures, fluctuations or unavailability of 
electrical power, heat, light, air conditioning or telecommunication equipment. The performance times for any services 
hereunder shall be considered extended for a period of time equal to the time lost due to such delay.  
 
12.5. Waiver. No waiver of any breach of any provision of this Agreement shall constitute a waiver of any prior, concurrent or 

subsequent breach of the same or any other provisions hereof. 
 
12.6. Survival. All provisions of this Agreement relating to copyright, restrictions, arbitration, confidentiality, ownership, 

disclaimer of warranty and limitation of liability shall survive the expiration or sooner termination hereof.  

 


