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eDOC Innovations Aligns with Ongoing Operations

Solid Performance by the Comprehensive Document Imaging Strategy Provider

MIDWAY, UT and GRAND RAPIDS, MI — December 1, 2008

eDOC Innovations (EDI), the nation’s leading CUSO for e-document strategies announced its partnership with
Ongoing Operations, a Disaster Recovery CUSO based in Maryland. eDOC Innovations reported that it will
enhance its longstanding 2020iSync service by implementing Ongoing Operations’ state-of-the-art Virtual
Appliance at all its 2020iSync Peer locations. Ongoing Operations is already servicing over 40 credit unions
across the country on this platform and will bring its industry expertise in the fulfilment of eDOC Innovations
Disaster Recovery strategy for credit unions who utilize eDOC Innovations custom in-house e-document
strategy solutions.

eDOC Innovations services over 400 credit unions through its e-document strategies software, DocLogic, a
complete “Go Paperless” platform, which includes both in-house and on-line deliverables, making paperless
solutions readily available to credit unions of all sizes.

“We have observed for several years the need credit unions have for a good disaster recovery solution that will
compliment their e-document strategy. We began addressing this need in ‘2005 with our 2020iSync. This new
partnership and state-of-the-art technology will elevate our service to the next level,” explains Bret Weekes,
President/ CEO of eDOC Innovations. “We have welcomed a humber of in-house clients to our platforms, which
will benefit from this service. However, we also recognize that credit unions look to eDOC Innovations to
establish some recommendations for how to proceed in the DR portion of that strategy; even if they are
executing their e-document strategy with other providers. As a CUSO, we are happy to assist them with this
service regardless of their e-document strategy platform.”

The impact of eDOC’s ownership, mission and strategies for credit unions will reach deeply throughout the
industry. “Innovation is not just a description of our products. It is a mindset that we promote in our business
practices as well... this partnership brings together solutions that affect credit union members nationwide in a
very personal way,” explains Bret Weekes, President and CEO of EDI. “That is what innovation is about and
that is what gives our owners and peers the edge to succeed.”

Ongoing Operations, a CUSO, “Has been focused entirely on making disaster recovery and business continuity
solutions for all parts of a credit union more accessible to credit unions since inception” said Kirk Drake,
Ongoing Operations President and CEO. “With this new partnership, we now have the ability to help credit
unions develop a comprehensive document imaging strategy through offerings that will encompass there
transactional documents as well as other documents critical to running a credit union — documents like
transaction receipts, signature cards and loan applications, all wrapped into a comprehensive DR solution.”
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About eDOC Innovations, Inc.

Since 1992, eDOC Innovations, Inc. has delivered complete optical archiving and electronic document
management solutions to credit unions, banks, mortgage and title companies, educational institutions,
governmental entities, accounting firms, and other organizations across the country and internationally. The
company’s offerings span integration, extensive networking solutions, and disaster recovery solutions. With
industry acclaimed DocLogic™ and idocVAULT™, eDOC Innovations is a national leader in providing paperless
solutions to more than 400 credit unions. For more information about “Technology that pays for itself... again
and again”™, please visit eDOC Innovations’ corporate website at www.edoclogic.com.

About Ongoing Operations

Ongoing Operations, LLC , a Credit Union Service Organization (CUSO) is a leader in software and
processing solutions for the credit union industry nationwide. Ongoing Operations ensures that millions of credit
union members world-wide will have access to their accounts, under any circumstances. There are many pieces
to the business continuity puzzle and each credit union must be able to choose the options that best fit their risk
tolerance levels and information technology infrastructure. Ongoing Operations can be considered a back-up
office where employees can come to for any interruption big or small. Credit unions can utilize any or all of the
CUSO'’s business continuity services including comprehensive planning, to ensure compliance as well as
access to their entire operation. Email, phones, ATMS and other important member contact points stay up and
running. Visit www.OngoingOperations.com to learn more
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